
How to Download & Set-Up the SaskAlert App

1.  To find and download the app from the app store, search for “SaskAlert” or “Emergency Alerts Saskatchewan.”

2.  When you open the app for the first time, you will be prompted to allow for notifcations from SaskAlert. 
     Select yes.

3.  You will be taken to the main screen of the SaskAlert app. Start by setting up your settings as shown below.

    Main Screen

By default, you will not receive alerts when 
you first download the app. To receive alerts 
for any location, you need to refine your 
setting. Start by touching Settings.

Alerts will display for the locations you have 
selected.

All cancelled alerts will display in this area 
for 24 hours.

If you want to view past alerts, click View 
Archived Alerts and you will be taken to the 
SaskAlert website.

Alerts are grouped into the following 
categories, with the most recent alert 
displayed first in each category:

  •  Critical Alerts appear at the top of the 
     screen with a  red icon.
  •  Emergency Advisory Alerts are identified 
     second with a yellow icon.
  •  Broadcast Test Alerts will also appear on 
     this screen with a green icon.
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App Settings Screen

Choose Locations to take you to the next 
screen in order to select the whole province 
or individual areas.

Switching Follow Me to On will allow you to 
receive alerts nearby when you are away 
from your chosen locations.

When the app is downloaded, you will 
receive Critical and Emergency Advisory 
alerts by default. This selection is shown by 
a checkmark beside Critical and Advisory 
Alerts.

If you choose to receive emergency 
advisory alerts, you have the option of 
deciding if you want to hear an advisory 
tone or no tone when one is received. Turn 
this to On in order to receive the advisory 
tone.

Critical Alerts will sound regardless of what 
you have chosen here.

If you only want to receive critical alerts, click 
in Critical Alerts Only and the checkmark 
will appear beside it.

Turn the Override Silent Mode to On in 
order to receive alerts even when your 
phone is on vibrate or Do Not Disturb

Click on Advanced Advisory Settings if you 
want to receive advisory alerts for certain 
events. If you want to receive All advisory 
alerts, then leave this as is.

Click on Frequently Asked Questions to see 
a list of frequently asked questions about the 
app or why you did not receive an alert.
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Enter the name of the community that you 
would like to have in your settings.  Enter 
Saskatchewan to receive notifications for 
the whole province.  Other examples:

Biggar:
Enter Biggar to have the option to select 
Biggar No. 347 for the RM of Biggar or 
Biggar, SK for the town.

Ministikwan First Nation:
Enter Ministikwan to have the option to 
select Ministikwan 161 or Ministikwan 161A.

Moose Jaw:
Enter Moose Jaw to have the option to select 
Moose Jaw No. 161 for the RM of Moose Jaw 
or Moose Jaw, SK for the city.
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If you want to receive all of these advisory 
alerts types, then leave them all turned to 
On.

Note: There is no option to turn off Critical Alerts in the same way that Emergency Advisory Alerts can be 
turned off within the app.

Once you have you settings screen completed, touch the word Alert at the top left of the screen to go back 
to the Emergency Alerts screen.
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Description

Conditions are favourable for the development of dangerous 
thunderstorms that may be capable of producing damaging 
wind gusts, damaging hail and heavy rain.

Safety Instructions

Lightning kills and injures Canadians every year. 
Remember, when thunder roars, go indoors!

Share

App Alert Detail Screen

App Updates

Touch the Share icon to forward the alert.

You can zoom and pan the map through 
touch:

  •  Zoom in/out by performing a pinch-pull 
     action.
  •  Pan left/right by touching the map and
     moving your finger left to right.

Important instructions will appear here. 
Watch these closely to stay safe.

If the alert’s description exceeds four lines, 
a down arrow will appear. Touch the down 
arrow to read the entire alert.

In order to receive alerts properly, both your phone’s software and the SaskAlert App must be updated with the most 
current version available. 

When a SaskAlert App update is available, it will display in the App store under the updates tab.
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